
You Break ‘Em, We Fix ‘Em

Using students for an in-house Chromebook repair.
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Jason Witschey
M.A. Educational Technology

Computer Maintenance and Repair, Nordonia High School

Digital Knights (Online Curriculum for grades 5-12)

Google for Education Certified Trainer
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Nordonia Hills City Schools

Northfield, Sagamore Hills, Macedonia, Northfield Center

3,600 Students

2,900 students in the 1:1 program for grades 3-12

500 additional devices on carts for K-2

bit.ly/youbreakem

http://bit.ly/youbreakem


Our Chromebook Repair Problem

bit.ly/youbreakem

http://bit.ly/youbreakem


My Solution



Request for Chromebook Repair

Paper Form at first

Request for ChromeBook Repair Form

https://drive.google.com/open?id=1SY36lf8ixAPOUW7gIE2pQBHJxWCrlc-gLfhQyzG5cnA
https://docs.google.com/forms/d/e/1FAIpQLSfLWcWPgVSPfNSxL9kMHWOzjCHkNWYVRR6YbyVh2UeN-VdwuA/viewform?usp=sf_link


Receive and Check In

Inventory sheet

Request for ChromeBook Repair Responses

https://docs.google.com/spreadsheets/d/1OfBR8lccBiTZ_SZ8EKjwerDnB-kq81K9RhhX9RQ5fWQ/edit?usp=sharing
https://drive.google.com/open?id=1fTbt4XD-Cbsb66CNuXG574dLqvW9VPEgMIjrIgcheto


Insurance vs Payment vs General Maintenance 
and Warranty
Old ChromeBook Inventory Sheet

Current Inventory Sheet

Insurance

Invoices

Warranty Options and Issues

https://docs.google.com/spreadsheets/d/1pxw3auSTuH7fzvBwGm-2DRsFNn3eGdDdu4rXOT0pBoY/edit?usp=drive_web
https://docs.google.com/spreadsheets/d/1OfBR8lccBiTZ_SZ8EKjwerDnB-kq81K9RhhX9RQ5fWQ/edit?usp=sharing
https://drive.google.com/file/d/0B4Gf3hUUdhyyQi1kRDJjRTAtWXM/view?usp=sharing
https://drive.google.com/file/d/0B4Gf3hUUdhyyYXZjQWZER2hGaTQ/view?usp=sharing


Student’s Role

Credited course

Compensation

Perks

Repair Process

https://www.amazon.com/dp/B074M8NBZQ/ref=sspa_dk_detail_5?psc=1&pd_rd_i=B074M8NBZQ&pd_rd_wg=BwZje&pd_rd_r=HE9RYD3H5SGYY9F2MJD4&pd_rd_w=rYra0
https://docs.google.com/file/d/125xgeZ_msHv5zB4H4ETbbOMtLFZ-P2iC/preview


Logging Repairs

Completed ChromeBook Repair Form

Completed ChromeBook Repair Responses

Chromebook Repair Tracking/Stats

https://docs.google.com/forms/d/e/1FAIpQLSdF1cc1hPbwttRI_cAwf8j9hxOfpHslaaNVLProghY7bod-sg/viewform?usp=sf_link
https://docs.google.com/spreadsheets/d/1fTbt4XD-Cbsb66CNuXG574dLqvW9VPEgMIjrIgcheto/edit?usp=sharing
https://sites.google.com/nordoniaschools.org/computer-maintenance-and-repai/home?scrlybrkr=94e1a741


Chromebook Return



Challenges
Repair staff turnover

Class numbers

Exam weeks

Extended breaks

District employees

Unique situations

Parents/Staff

https://docs.google.com/file/d/1zw2yZd5j7NUQ78W0UBxZFvRbMP_h584a/preview


Future Additions

Updated Online forms

Summer student staff

Student Managers

Clarify rules in AUP and Loan Agreement

https://sites.google.com/nordoniaschools.org/nordonia-hills-city-schools-11/home


Questions

Questions Document

Feedback

https://docs.google.com/document/d/10W4I4TjXSsDEBxWEDw9x49la05atkBpXqNWcwLWZoKs/edit?usp=sharing
https://docs.google.com/forms/d/e/1FAIpQLSfujCvwHkz_IB6EwUjjkkwi1gDPWF4b8Q2ft0jTwOqfy6RQHA/viewform?usp=sf_link
https://docs.google.com/file/d/1BtvOlC-Kwuhfjhkf9rMJW6S9KRqWtRa8/preview

